
In this video, Chief Ronald Applin of Atlanta Public Schools details 
best practices for School Resource Officer (SRO) training and the many 
different roles SROs can play when engaging with students, including 
mentor, educator, and officer. Chief Applin also discusses ways SROS 
can support students in a distance learning environment.

Atlanta Public Schools created their own 
police department in 2016, where 84 officers 
serve 91 learning sites and 52,000 students. 
All SROs in Atlanta Public Schools are 
trained in restorative practices, crisis 
intervention, Mental Health First Aid, and 
Social-Emotional Learning. They complete 
more than 20 hours of additional training 
per month.
The department adapted and adopted the 
NASRO triad concept which categorizes  
SRO responsibilities into Mentor,  
Educator, and Law Enforcer.

Key Takeaways

	» Identify the roles that SROs may play in a school.
	» Describe the kinds of training that SROs may be asked to complete.
	» Explain how SROs can assist students and families in distance 
learning environments.

	» Make use of available resources regarding SROs.

Additional Resources
International Institute of Restorative Practices

National Alliance on Mental Illness (NAMI)

National Association of School Resource Officers 
(NASRO)

Georgia Association of Chiefs of Police

International Association of Chiefs of Police

Questions for Discussion
	» How are SROs different from other law enforcement 
officers? How are these differences communicated to 
the school community?

	» What kinds of training do your school’s SROs 
complete? Where can you point them if they would like 
additional opportunities to grow their skill set?

	» Are you and your SROs in alignment when it comes to 
priorities, discipline approaches, and responsibilities? 
If not, how can you get there?
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In the police department’s first year, 
there was a 50% reduction in the number 
of students charged with a crime.
During the COVID-19 pandemic and 
the switch to distance learning, SROs 
performed welfare checks and home 
visits and helped provide 30,000+ 
students with meals each week.
Chief Applin advises SROs to “put in as 
much focus on the mental tools as you 
do the ones around your belt.”
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